Competitive Analysis

PROS

-Intuitive look and feel and clear
arrival time presentation with
enhanced functionality.

- Create, name and order your own
favorite stops.

- New layout for Stop detail with
street map.

- Integration with transit operator's
website, published schedule, interac-
tive voice response (IVR) and text
messaging (SMS).

CONS

-Times given for the next bus are
wildly inaccurate

-GPS only works half the time and is
unpredictable.

MORE INFO

“Used to be best bus app around

To start off | have owned this app for about 3 years
and it has always been helpful and reliant. This app
now has just either been not taken care of like how it
used to be but now the bus scheduling times wont
even be accurate. | see a bus that says it's coming in 4
minutes but 12 minutes pass by and still no bus and if
you favorite a specific bus stop it tells me different
times from the nearby buses and the bus | favorited.
Please consider getting this app back on point.”
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