
OneBusAway

Competitive Analysis

PROS:

CONS:

OVERVIEW:

ADDITIONAL INFO:

“Find nearby stops, look up stops and routes, set reminders, plan a trip, 
pay your fare, see real time vehicle locations and arrival predictions 
while you are on the go.”
While they say they have all these tools, times provided are estimated 
times making planning your trip unreliable. Also the plan for a trip 
feature no longer works because they can’t afford it and pay your fare 
links to a different app.

Allows users to search by route, address, or stop number.

Shows the user stops near them and estimated bus 
arrival times.

Allows users to bookmark stops for easy access later.

Only has transit information available in certain cities.

Inconsistent in reliability as times are estimated.

Plan your trip no longer a feature - Only shows estimated 
arrival times and the route it takes.

User interface is rough.

There are multiple one star reviews from users 
saying it is unreliable.


