Competitive Analysis
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OVERVIEW:

User interface is rough.

‘Find nearby stops, look up stops and routes, set reminders, plan a trip,
pay your fare, see real time vehicle locations and arrival predictions
while you are on the go.’

While they say they have all these tools, times provided are estimated
times making planning your trip unreliable. Also the plan for a trip
feature no longer works because they can't afford it and pay your fare
links to a different app.

There are multiple one star reviews from users
saying it is unreliable.



